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As you may know, |'ve witten Google Guide, a free online tutorial on
searching with Google, which you can find on the web at

www. googl equi de. com Pl ease revi ew Googl e Guide, and |let nme know ways
in which | can inprove its content, including but not limted to
search tips, clearer explanations, inaccuracies, typos, om Ssions,
better or additional exercises, and solutions to the exercises.

Answer

Subject: Re: Improving an interactive tutorial on searching with Google
Answered By: voila-ga on 25 Jan 2004 18:20 PST

Rated: 44 % % %
Nancy, we nust stop neeting like this ... ;-)

| was very glad to help you with this edit. The only way I know to do
a sitereviewis fromtop to bottom Since |I'd been neaning to take
one of these search tutorials, your question gave ne that added push
to sit down and apply nyself. It was a thoroughly enjoyable
experience and | learned quite a bit -- even as a sem -experienced
resear cher.

In this first section, | wanted to |ink-docunent a few of my previous
edi ting choices for you. But, please, I"'mnot really a philodox so
whi chever style preference you choose will be perfectly fine as |ong

as you use it consistently throughout.

>>>Currently, <- omt comma) you can translate pages witten in
Engl i sh, French, German, Italian, Portuguese, and Spanish into another
| anguage fromthat set.

The comma is correct here. It shows transition. The trend is away
fromcomuas with single introductory words, so it's a matter of style.
I"'min the 'stunbler' commma canp but you can never go wong with nore
traditi onal punctuation.

http://ww. zi anet. com border st c/ 203/ granmmar. ht m
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"My rule of thunb is: If | stunble after an introductory word, phrase,
or clause and have to re-read to nmake sure | understood the sentence,
then a comma is probably required (or the sentence needs rewiting),
but if | don't stunble, then the comma is probably optional, even if
traditional usage says it is required.
http://ww.rayconm conit echwhirl/magazi ne/witing/grammartrap. htm

>>>| nstead of going to FedEx('s), UPS('s), or the US Post O fice( add
's here) sites to find out where your package is |ocated, now you can
enter parcel tracking IDs directly into Google's search box. <- |

bel i eve you need but a single possessive on the last itemnentioned in

a string, but 1'lIl check on this further
Rul e:
Add an 's to each noun in individual possession, i.e., Donna' s and

Mart ha's houses are both bri ck.

Add 's to only the last noun in joint or group possession, i.e.,
M guel and Lisa's house is on the island.

Sour ce:
Handbook for Witers, 6th Ed., Troyka

Your 's usage is correct but if your reader is tripped up on a point
of punctuation or sentence flow, it's best to repair it. In this

i nstance, you mght onmt the three 's occurrences and insert 'the' in
front of 'FedEx,' 'UPS,' and 'US Post Ofi ce.

Forei gn words: (faux pas)
http://ww. fact nonster.conii pka/ AO001619. ht nd

Titles initalics:
http://ww.fact nonster.com i pka/ AO771333. ht m

Honmepage:

http://ww. netlingo.conright.cfnPterm=honepage

"The two-word version is nore applicable when tal king about the front
page of a larger Wb site (consisting of many pages) or when referring
to the front page froma site map or page of navigational directions.”

In your context, the two-word version 'honme page' is definitely nore
appropri ate.

Shortcut: (conbined word in noun/adjectival form two words when used
as a verb)
http://ww. netlingo.comright.cfnfternm=shortcut

Screenshot :
Screenshot was not available so | deferred to the overwhel m ng Googl e
Smackdown results:
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screenshot (2,080, 000)
screen shot (737,000)

I ncidental Link on Early WAV
http://ww. w3. or g/ Peopl e/ Ber ners-Lee/ FAQ. ht m

ER I R I I b b b e b S b I R Rk

You' ve done a fabulous job on the Google Guide and it's an excell ent
tool for anyone searching for information on the Web. It certainly held
nmy interest throughout.

The only page that | truly struggled with was the Advanced Operators
page. | wonder if you'd considered noving that page nore toward the
end of the tutorial. Potential fallout at that juncture, when there
are so nmany other tools and problem sets ahead, would be a shane. As
a suggestion, | wonder about noving this page to Part |11l and renam ng
it 'Special Searches' or 'Advanced Searches' as | see the average user
zoning right there.

Also, | wonder if you m ght include a question about |ocating your
i ndi vi dual congressman's contact information. At one time or another,
| bet everyone in the U S. will have an occasion to correspond wth

their elected officials and need this information.

That's really about all the critique |I have for you. |If you need any
further help or clarification, I'd be glad to be of service. | really
enj oyed wor ki ng on your project, Nancy.

Best regards,
V

Request for Answer Clarification by nancyb-ga on 27 Jan 2004 10:45 PST

Thank you. Thank you. Thank you. (Normally | try to be succinct, but
you deserve nore than just one thank you.)

Nancy
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Clarification of Answer by voila-ga on 01 Feb 2004 09:33 PST

Thanks so nmuch, Nancy. |'mglad you found ny suggestions hel pful
And you read nmy mnd about giving sonme of the questions a worldw de
flavor. |I'mafraid many countries feel we're a bunch of Anericentric

knuckl eheads and don't think anything's rel evant outside our own
borders, so good on ya with that.

The 'push' along to the next section for the novice searchers on the
advanced operators section is a good workaround warni ng rather than
noving a whol e section. | also thought noving it mght disturb the
gestalt of the guide, but at the sane tine | didn't want people
becom ng di scour aged.

I will certainly take a | ook at the additions. Have been imersed in
much mandatory overtine, so | haven't had little free tinme lately. |
did invest quite a bit of tinme on your site review and appreciate your
generous tip. It's just that | can inagine the nunber of fol ks who
will utilize this tool and I wanted to help nmake it as perfect as
possi bl e.

As a personal anecdote, | nust tell you about ny own version of a

' Googl e Smackdown.' | came rather late to the internet party (1998)
and the first place | traversed to was a work bulletin board to post a
question on sonething I couldn't locate offline. Along with the
answer cane back a rather terse '"it took ne two seconds to find this
on Google.” | was too enbarrassed to ask the poster what this

' Googl e' search engine thing was. Little did | know, sone five years
later, I'd find nmyself doing contract work for them

Wil e the Google search instruction page is helpful, it's a rather
bare bones approach, and your guide fills in the gaps. | can picture
sendi ng people (like ny anti-tech nom) directly to the Google Guide
for instruction. By having this tutorial available, you' ve saved
folks lots of tine trying to explain the search process. |'mglad
your guide is available now and will reconmend it to anyone new to the
internet. | wish it had been available 5 years ago when | was a
newbi e.

Good luck for continued success. It was a pleasure working with you
on this project and I al so hope we neet again.

Best wi shes!
V
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nancyb-ga rated this answer: 4 + # % % and gave an additional tip of: $25.00

| had high expectations for what Google Answers would provi de ne and
you exceeded them You deserve nmuch nore than 5 star. |If | could, |
woul d give you at least triple that anobunt. Thank you for a

wonder ful Iy thorough answer.

If you care to | ook at Google Guide again, you will notice that | nade
nost of the inprovenents you suggested and |I'mstill considering
putting in a few nore

I liked your suggestion of including a question about |ocating your
congressman's contact information, but because many Googl e Gui de users
don't live in the United States, | changed the question to | ocating
your representative's (e.g., senator or nenber of parlianent).

appreci ate your concern that the page on search operators (advanced
operators) mght put sone readers off, so at the top of

htt p: / / ww. googl egui de. conf advanced_operators. ht Ml | added

"Skip to Part I1: Understanding Search Result unless you' re an
experienced Googl e user or you want to know how to use Google's
advanced operators.” |'m considering noving the page to the end of
the tutorial, but at the nonent |'ve left it at the end of Part |
because it's about searching. | don't consider advanced operators
special tools (the focus of Part I11).

| hope we neet again soon.

Nancy

Comments Log in to add a comment

Subject: Re: Improving an interactive tutorial on searching with Google
From: omnivorous-ga on 09 Jan 2004 11:12 PST

Nancyb - -

| just | ooked at the site again and noticed that you don't have this
tool (fromthe labs) listed. | find it particularly hel pful:
http://1 abs. googl e. conf gl ossary

Best regards,

Omi vor ous- GA

Subject: Re: Improving an interactive tutorial on searching with Google
From: iwb-ga on 09 Jan 2004 11:37 PST
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H ,
Good i dea.
Sorry, but | have problens reading your red/ white col or schene: the

contrast is not very good. Hint: get a grayscale copy of your page and
i mprove for readability. Your readers will like it better.

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 09 Jan 2004 13:42 PST

Omi vor ous,

> | just |l ooked at the site again and noticed that you don't have this
> tool (fromthe labs) listed. | find it particularly hel pful:
> http://|abs. googl e. com gl ossary

You can find it described on the foll owi ng pages

ht t p: / / ww. googl egui de. conif page_15. ht ml #gl ossary
http://ww. googl egui de. coml page_38. ht nl #gl ossary

| also included Iinks to both these pages under "Definitions"” and
"CGoogl e A ossary” in

http://ww. googl equi de. conf page_2. ht m

Is there anything you woul d suggest that | do to make it nore obvious
that Google A ossary is included in Google Guide?

i Wb,
> Sorry, but | have problens reading your red/white color schene: the
> contrast is not very good. Hint: get a grayscale copy of your page and

> inprove for readability. Your readers will like it better.

Thanks for the feedback. 1'Il change the color schene shortly and I
woul d appreciate your letting nme knowif it works better for you.

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: byrd-ga on 09 Jan 2004 15:01 PST
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H Nancyb,

Great idea, great site. | and I'm sure many of ny coll eagues will be
regular visitors along with, hopefully, nmany others who can't fail to
benefit fromthe great info and |inks you've put up. | haven't had

time to thoroughly investigate all the parts of the page yet, though
I"m | ooking forward to it. However, for now | just have one snal
comment about a very small error on your front page that you may want
to correct. It's this line: "What to do when can't find the answer you
want , " whi ch of course should read: "Wat to do when YQU can't find

t he answer you want." Good wor k!

Best w shes,
Byrd- ga

Subject: Re: Improving an interactive tutorial on searching with Google
From: crabcakes-ga on 09 Jan 2004 17:19 PST

H NancyB,

| haven't "exam ned" the guide in depth, but I think it's an excell ent
tool! | especially like seeing sone well known names in the guide!

Crabcakes-ga

Subject: Re: Improving an interactive tutorial on searching with Google
From: omnivorous-ga on 09 Jan 2004 17:29 PST

Nancyb - -

|"d expected to find the Google 3 ossary under the Special Tools page
(p. 25). Though I'd understand why you wouldn't until it canme out of
beta, it seens that Google | eaves well-used products in beta for a
L-ONG tine.

BTW as you stabilize the pages, you mght consider a friendlier
nam ng schene -- perhaps by section. Many of us use URLs to help in
navi gation and p. 25 doesn't tell ne nuch.

Best regards,

Omi vor ous- GA

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 09 Jan 2004 17:55 PST
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Byrd,

> However, for now | just have one small coment about a very small error

> on your front page that you nay want to correct. It's this |line:

> "What to do when can't find the answer you want," which of course

> should read: "What to do when YOU can't find the answer you want."

Thanks for the correction. | just fixed it.

> "(eat idea, great site. ... Good work!", Byrd-ga, Google Answers Researcher

May | have perm ssion to include the above quote in the preface

http://ww. googl eqgui de. coni page_1. ht i
Cr abcakes- ga,
> excel l ent tool!

Thanks. | learned a |l ot while developing it. By the way, nmay | have
perm ssion to quote you too?

> | especially like seeing sonme well known nanes in the guide!
| tried to pick people and things that would be of interest to users
around the world, not just those in the US. Qut of curiosity, what

are sone of the nanes that you appreciated seei ng?

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 09 Jan 2004 18:11 PST

Omi vor ous

> |'d expected to find the Google d ossary under the Special Tools page
> (p. 25). Though I'd understand why you wouldn't until it canme out of
> peta, it seens that Google |eaves well-used products in beta for a

> L-ON-G tine.

"Il consider including a link to it from page 25 since there may be
ot her people like you Iooking for it on that page.

By the way, you can use the search box at the bottom of the page to
search within Google CGuide.

> BTW as you stabilize the pages, you m ght consider a friendlier
> nam ng schenme -- perhaps by section. Many of us use URLs to help in
> navigation and p. 25 doesn't tell ne nuch.

Thanks for the wonderful suggestion. |1'Il change it shortly.
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Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: omnivorous-ga on 09 Jan 2004 20:01 PST

Nancy - -

Consi der doing "anthropol ogical" research. Have a group of people
with various interests and experience levels conme in and follow a
script of actions that you set up. Nornmally researchers will watch

t he subject through a video canmera or one-way mrror -- but you could
do it fromwthin the room Watch what they have difficulty with and
solicit comrents.

What you're seeking is pattern types that you can research further. For exanple:
* men tend to skip the instructions

wonean respond to col ors

experienced search experts expect the pages to be structured this way

ki ds expect visual clues or icons to provide quick references

10% of the browsers can't see colors

*
*
*
*

Best regards,

Omi vor ous- GA

Subject: Re: Improving an interactive tutorial on searching with Google
From: voila-ga on 10 Jan 2004 10:27 PST

Hel | o NancyB,

This is a good thing you're doing and placing it in the Creative
Commons is an excellent idea. Hopefully you'll get input from many
di fferent fol ks who use Google in unusual ways none of us have even
dreant.

Since you need input froma variety of specialty areas, maybe we coul d
keep your question open so everyone can contribute. Once it slides
off into the "answered' and archived pile, we tend to forget about it.

Many of ny suggestions will probably be nore of the picayune gramar
variety since | proofread IRL. So far, I"monly on Page 2, since |
sandwi ch extra jobs in only when I'm'fresh.’

A rem nder al so, many of these are opinions and style issues, so it's

your docunent -- you're the final arbiter. Please take what you want.
Page 1
1. Comng fresh to your site, | see the "What You'll Learn" section

in red. The abbreviation HTDEwWGoogl e just *|ooks* |ike an error.

Looki ng at the bottomof the page it's easy to figure it stands for
"How To Do Everything Wth Google." Mybe you felt creepy telling
peopl e you have sonething for sale by putting it up top, but those
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letters without making the connection to their neaning causes
confusion and m ght *look* |ike a m stake.

2. 1'd also give equal weight to the words "will" and "this" in that
same section by capping them

Page 2

1. In your sentence under "Preface,”" you need to tweak the reflexive
pronoun "nyself" to either "ne" or "the author."” I"d al so change
"anmong ot her things" by spelling themout, i.e., "how to submt

f eedback, |inking instructions, acknowl egnents. Again, your choi ce.

( link on reflexive pronouns:

http://ww. getitwiteonline.conlarchive/042902. htm )

2. Last sentence under the Creative Conmons section, | would -86- the
hyphen used in "humanly-possible.” Here's the Chicago Manual of Style
rule l'ink on hyphens (hope it works):

http://ucp. uchi cago. edu: 2001/ search97cgi / s97_cgi ?act i on=Vi ew&VdkVgwKey=%2 E%? EY2 FY2E%
2E9%R FWNWN/2Dbooks%2Fmai n%2FM sc%2FChi cago%2Fcnosf aqg¥2Fcnosf aq%
2EHyphensEnDashesEnDashes%

2Eht m &DocOf f set =1&DocsFound=8&Quer yZi p=hyphens&Col | ect i on=C90&Sear chUr | =ht t p¥BAY2F%
2Fucp%Euchi cago%2Eedu%BA2001%2Fsear ch97cgi %2Fs97%Fcgi ¥8Fact i on¥8DFI LTERSEARCHY
26Quer yZi p¥8Dhyphens%26Fi | t er ¥“8Dcnosf aq¥@252Eht s¥%26Resul t Tenpl at e%

3DCMOST aqgr esul t s%252Eht s%26Quer yText ¥8Dhyphens%26Col | ect i on¥%8DCI0%26Resul t St art %B8D1%
26Resul t Count ¥8D10&

That's all 1've had tine to proof but if these observations are
hel pful to you, 1'd be glad to finish the docunent as tinme permts.

Great job, Nancy et al.
V

p.s. LOVE Google G ossary!

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 10 Jan 2004 22:58 PST

Hel |l o Voil a,

> Since you need input froma variety of specialty areas, maybe we could
> keep your question open so everyone can contribute. Once it slides
> off into the "answered' and archived pile, we tend to forget about it.

Thanks for the suggestion. [1'll do that.
> Page 1
> 1. Comng fresh to your site, | see the "What You'll Learn" section

> in red. The abbreviation HTDEwWGoogl e just *looks* |ike an error.
> Looking at the bottomof the page it's easy to figure it stands for

http://answers.google.com/answers/threadview?1d=294577 (10 of 27)11/15/2004 11:57:26 AM


http://www.getitwriteonline.com/archive/042902.htm

Google Answers: Improving an interactive tutorial on searching with Google

> "How To Do Everything Wth Google." Mybe you felt creepy telling

> peopl e you have sonething for sale by putting it up top, but those

> |etters without nmaki ng the connection to their nmeani ng causes

> confusion and m ght *look* |ike a m stake.

|"m gl ad you bought this to ny attention. 1In case you haven't

noticed, | replaced the abbreviation with the full nane of ny book

> 2. 1'd also give equal weight to the words "will" and "this" in that

> sanme section by capping them

Thanks for nentioning this as well. | also nade the changes you suggest ed.
> Page 2

>

> 1. In your sentence under "Preface," you need to tweak the reflexive
> pronoun "nyself" to either "ne" or "the author.” |"d al so change

> "anong other things" by spelling themout, i.e., "how to submt

> feedback, linking instructions, acknow egnents. Again, your choice.

> ( link on reflexive pronouns:

> http://ww.getitwiteonline.con archive/ 042902. htm )

Agai n, | made your suggested inprovenents.

> 2. Last sentence under the Creative Commons section, | would -86- the

> hyphen used in "humanly-possible.” Here's the Chicago Manual of Style
> rule link on hyphens (hope it works):

| elimnated "humanl y-possi bl e" altogether.

> That's all 1've had tine to proof but if these observations are
> hel pful to you, I'd be glad to finish the docunent as tine permts.
Your feedback is wonderful. Please continue. | |ook forward to reading

nore of your suggested inprovenents.

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: voila-ga on 11 Jan 2004 07:41 PST
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G ad to help, Nancy, and |l ove the corrected copy. | will be happy to
proceed. Just nake a pronise not to | ook at any of ny Google
"answers.' They're riddled with typos and extrenmely odd word choi ces.

As editors we cone across as very bossy, but we just want a docunent
presented in the best possible form Language is our *art* medi um

Page 1

| didn't notice this yesterday and perhaps sonet hing was wonkatized in
your edit, but your home page has a 'previous' button.

Page 4

Your opening sentence does not |ook justified. Looks |ike the words
"table lists when' would fit on that first line, yes? | know zippo
about desi gni ng web pages.

Page 6

Sent ence:

To enter a query, type in descriptive words that are likely to appear
on pages of the sort you' re seeking in Google's search box either on
Googl e' s hone page (shown above) or results page (shown in the next
screen shot) <- period here. ****

Page 7

Sent ence:

To view a page listed in your search results, click on the title of
t he page, which appears just above ***excepts***[ excerpts ] that
mat ch your query. These excerpts are known as sni ppets.

Sent ence:

The search terns you enter and the order in which you enter them
[,]**del ete comma** affect both the order and pages that appear in
your search results.

Sent ence:

Suppose you want to know how ol d sonmeone is, such as Nel son Mandel a
(the former President of South Africa). Pages with "birthday" or "age"
m ght be nore than a year old. Searching for pages that include

“Nel son Mandel a" and "born" are likely to include either "Nel son
Mandel a born" or "Nel son Mandel a was born" followed by his birth
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date.***edit to 'birthdate. ***

Sent ence:

Does your query have enough specific information for Google to
determ ne unanbi guously [I would flip '"unanbiguously' to precede
"determ ne' here.] what you're seeking?

Sent ence:

In the sumrer of 1997, an enmmil nessage [got] ***There's controversy
anong granmarians over dropping 'got' entirely fromthe vocabul ary
with the "you' ve got mail' fiaso. | think I'd change this to
sonmething like "an enmail was wi dely circul ated" or sonething
simlar.*** w despread circulation featuring the text of a
"comrencenent speech" purportedly given by Kurt Vonnegut at MT.

Page 9

Sent ence:

By using special characters and operators, such as +, -, ~, OR and
quot ation marks, you can fine tune your search query and increase the
accuracy of its results. ***0On a previous page, you have the phrase
"fine tune' hyphenated. The trend is away from hyphens when they are
not absolutely necessary but this is a style choice; I'd just be
consi stent in their usage.***

Sent ence:

The + operator is typically used in front of stop words that Google
woul d ot herwi se ignore or when you want Google only to return pages
that match you [your] search ternms exactly. However, the + operator
can be used on any term

Sent ence:

Di sable automatic stenming, i.e., searching for pages that nmatch

vari ants of your search tern(s), by preceding each termthat you want
to be matched exactly with the + operator. For exanple, if you want to
see only pages nmentioning only [repetitive use of "only' in this
sentence] one favorite book rather than lists of favorite books,
precede the word "book" by a + sign.

to be continued. ..

Just a side issue and that is one of punctuation *w thin* rather than
*W t hout* quotation marks. You have a unige problemin that you don't
want your reader to include the punctuation in their search criteria.

However, in those instances where this is appropriate, | would do a
search and replace for [ ", (or) ". ] and edit these ad lib. This
woul d probably only bother an anal retentive editor. ;-)
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Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 11 Jan 2004 15:55 PST

Voi | a,

| REALLY appreciate your feedback. [1'Il be incorporating your
suggestions shortly.

Looki ng forward to your next batch,

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 11 Jan 2004 23:06 PST

Voi | a,

" ve incorporated nost of your suggestion. Below are ny thoughts on
sone of your feedback

Sent ence:

Suppose you want to know how ol d soneone is, such as Nel son Mandel a
(the former President of South Africa). Pages with "birthday" or "age"
m ght be nore than a year old. Searching for pages that include

"Nel son Mandel a" and "born" are likely to include either "Nel son
Mandel a born" or "Nel son Mandel a was born" followed by his birth
date.***edit to 'birthdate. ***

VVVYVVYVYV

According to ny online dictionary, birth date is spelled either with a
space or a hyphen.

> Sent ence:

> Does your query have enough specific information for Google to

> determ ne unanbi guously [I would flip 'unanbi guously' to precede
> "determne' here.] what you' re seeking?

| try not to split infinitives since there are sone people who get
bot hered by such practices. How do you feel about split infinitives?

> to be continued...

Pl ease do.

> Just a side issue and that is one of punctuation *within* rather than
> *wi thout* quotation marks. You have a unique problemin that you don't
> want your reader to include the punctuation in their search criteria.

> However, in those instances where this is appropriate, | would do a

> search and replace for [ ", (or) “. ] and edit these ad lib. This
> woul d probably only bother an anal retentive editor. ;-)

| gave a great deal of thought to this one and decided to not foll ow
standard practices so it would be clear to users what | suggest they
enter. Since Google ignores punctuation, |I'mreconsidering putting
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punct uation inside quotes.

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: voila-ga on 12 Jan 2004 07:34 PST

Mor ni ng, Nancy

"1l be happy to finish this edit but it will have to be next weekend.
I was in class all day Sunday and during the week | pull 12-hour
proof readi ng days. Very hard on the eyeball units.

>According to ny online dictionary, birth date is spelled either with
a space or a hyphen.

Correct. However, since this was a Googl e-specific tutorial, | used
Googl e' s spell check which gives a 'did you nean birthdate' when you
enter birth date or "birth date."” Google Smackdown (

htt p://ww. onf ocus. coni googl esmack/ down. asp ) gives an edge to birth
date, however, the trend is toward conpoundi ng words. Doesn't change
your meaning one iota, so it's a style issue -- whichever you prefer.

> try not to split infinitives since there are sone people who get
bot hered by such practices. How do you feel about split infinitives?
Yi pers! Haven't had ny coffee yet to discuss such a vast topic |ike
this one. ;-)

>| gave a great deal of thought to this one and decided to not follow
standard practices so it would be clear to users what | suggest they
enter. Since Google ignores punctuation, |I'mreconsidering putting
punct uation inside quotes.

Fi ne and dandy.

| do hope you're not in a rush for your edits and overview. |f you
are, you mght consider closing this question and reposting it
specifically as a general site overview question. Even if a question
is closed, information can still be added and this would be ny
donation to the commons. | just have to nake any outside work fit ny
crazy schedul e.

Cheeri o, and see you next weekend!
V

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 12 Jan 2004 08:55 PST
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Good Morning, Voila
> 1'Il be happy to finish this edit but it will have to be next weekend.
Fine with nme.

>According to ny online dictionary, birth date is spelled either with
a space or a hyphen.

Correct. However, since this was a Googl e-specific tutorial, | used
Googl e' s spell check which gives a "did you nean birthdate' when you
enter birth date or "birth date."” Google Smackdown (

http://ww. onf ocus. com googl esmack/ down. asp ) gives an edge to birth
date, however, the trend is toward conpoundi ng words. Doesn't change
your meaning one iota, so it's a style issue -- whichever you prefer.

VV VVVYVYVYVYV

Thanks for the explanation, which has gotten ne to consider nentioning
googl esnmack in Googl e Guide.

> | do hope you're not in a rush for your edits and overvi ew.
No, |'m not.

> Cheerio, and see you next weekend!

G eat,

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: voila-ga on 18 Jan 2004 18:16 PST

Hel | o agai n, Nancy!

I hope |'ve kept these pages in order. Sone are repeat corrections

and sonme are preference issues. If you d like to check out sone of
the style suggestions this week, | can check on sone of the rules for
grammar corrections |'ve given you. Also, I'll continue offering

suggestions but ny brain is maxed out this weekend.

Crafting Your Query

1. If you don't |like the synonyns that Googl e suggests when you use
the ~ operator, specify your own synonyns with the OR operator, which
I now describe. <- "will now describe' or 'described bel ow

2. The OR operator, {which you nay represent using} <- | think you

could pare this down to 'represented by' | (vertical bar), applies to
the search terns inmmedi ately adjacent to it. The first exanple will
find pages that include either "Tahiti" or "Hawaii" or both terns, but

not pages that contain neither "Tahiti"™ nor "Hawaii".
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3. Note: If you wite ORwith a |lower case "0" or a | ower case
Google interprets the word as a search term i nstead of
(as) <- omt 'as.' an operator. Conbine 'l owercase.'

r,

4. (oogle considers terns with accents different fromthose w thout.
For exanple, Google interprets "cote" and "cote" as different terns
and i ndexes them separately. (So be sure of getting all pages that
you hope to in your query) <- consider 'To ensure that all relevant
pages are retrieved, include all possible spellings separated by OR'

5. Use a *, (ny mnd says 'asterisk' when | see that synbol, so |
think I'd use "an" but that's a quirky judgnment call. 1'd have to
chase down that editing conundrum) known as a w ldcard, to match any
word in a phrase (enclosed in quotes).

6. Wiat pronpted Theodor GCeisel, aka Dr. Seuss, to wite The Cat in
the Hat? <- | would italicize "The Cat in the Hat" to set it off as
a book title.

7. Wiich of the follow ng phrases that match the query [ "Google * ny
life" ]. <- 1'd change 'that matches' to 'matches' and add a question
mark ending for clarity?

NEXT
1. Filling in the top portion of the Advanced Search formis an easy
way to wite restricted queries without having to use the " ," +, -,

OR notation (is) <- omt "is.
Crafting Your Query.

di scussed in the previous section

2. Let's look at sone exanples. If you click on the (screen shots)
<- conpound "screenshots" is the preferred noun form mght do a ful
doc "search and replace"” for instances of this if you agree on the
spelling.) in this section, you'll be taken to the results of running
t he correspondi ng search.

3. You can restrict your search to other file formats by using the
filetype: search operator, which I (since this is on the next page,
I"'d add a "will' to nake it future tense) discuss in the Search
Operator section on the next page.

4. \What are the top 10 "Venture-Capital Firnms" (1'd omt the hyphen
and | owercase these generic terns) active in Asia that invest in
comput er technol ogy?

NEXT
1. If you start your query with allinanchor:, Google restricts
results to pages containing all query ternms you specify in the anchor

text on links to the page. For exanple, [ allinanchor: best neseuns
sydney ] <-nuseuns
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2. You can also find simlar pages fromthe "Simlar Pages" |ink on
Google's main results page, and fromthe simlar selector in the
Page- Specific Search area of the Advanced Search page. |f you expect
to search frequently for simlar pages, consider installing a

CGoogl eScout browser button, (a "how to" clickable link rem nder would
be useful here, | think.) which scouts for simlar pages.

3. The following table lists the search operators grouped by type. |

i nclude search operators that Google hasn't docunented, (you m ght
consider reframng this to "Included are search operators not yet
docunented by Google" or "Not all of the search operators |isted bel ow
are docunented by Google (or "are Google docunented"”) are e.qg.

al linanchor:, allintext:, author:, ext:, group:, id:, insubject:,
intext:, intitle:, location:, phonebook:, source:, and store:. Be
forewarned that Google may change how undocunent ed operators work or
elimnate them conpletely.

NEXT

Googl e strives to make it easy to find whatever you' re seeking,
whether it's a web page, a news article, a definition, sonething to
buy, or <- space after comm) text in a book.

NEXT

CGoogl ebot tends to encounter little spam because nost web authors |ink
only to what they believe are high-quality pages. (omt hyphen?)

NEXT

1. These snippets, which appear in a black font, may provi de you
with: (1'd insert a hard return after the colon for aesthetics.)
The information you are seeking

What you mght find on the |inked page

| deas of terns to use in your subsequent searches

2. Limting the nunber of results froma given site to two ensures
that pages fromone site don't ("won't' or "will not' | think would be
better choices here -- tomayto/tomato -- but | think you have a
supposition/future tense situation here.) dom nate your search results
and that Google provides pages froma variety of sites.

3. | include another screen shot (l'd amend this to sonething nore
concrete |like "Here is another screenshot”) of the results page in
case the one at the top of this page scrolled off your screen.

NEXT
N A

NEXT
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1. Find the history of the word chivalry. <- 'chivalry' in quotes.)
From whi ch | anguage is it borrowed and from what word?

2. What does zeitgei st nean? <- zeitgeist in quotes (or italics).

3. Wiat (is) <- omt does the abbreviation IRL commonly stand for?

NEXT
1. If Google returns a link to a page that appears to have little to
do wth your query <- insert comma as these are independent cl auses)

or if youcan't find the information you're seeking on the current
version of the page, take a | ook at the cached version.

2. The "Cached" link will be omtted for sites whose owners have
requested Googl e renove the cached version or not cache their content,
as well as any sites Google hasn't indexed, <- period instead of
comma.

3. If the original page contains nore than 101 kil obytes of text, the
cached version of the page will consist(s) <-omt) of the first 101
kbyt es.

4. These problens give you practice with accessing Google's cached
version of a page and with finding simlar pages. <- | think you could
delete "Wwth' repeated in this sentence and still maintain clarity.

5. After Nelson Blachman received reprints of a paper he wote for
the June 2003 issue of The Mathematical Scientist, he wanted to

di scover what other sorts of papers appear in the sanme issue of this
sem annual publication. Find a table of contents for The Mathenmatica
Scientist for Nelson. <- italicize "The Mathematical Scientist" here.

6. ©Google automatically selected these sites by considering many
factors including the popularity of the pages containing links to
Googl e CGuide, the positions, sizes, and proximties of other links to
the Google Guide link, and which links in addition to Google Cuide a

user clicks. <- this sentence is a bit fuzzy tone. | think I'd
recast the ending to read 'and which additional links are clicked by a
user.' | believe the Google Guide link relationship is inplied and

may sound repetitious.

NEXT

1. Editorial descriptions tend to be brief (no nore than 25-30
words), well-witten, objective, and free of sales pitches,
extravagant cl ainms, and conmerci al propaganda <- peri od.

2. See the Directory section in Part IIl for nore detail <- mght

consider adding an 's' to "detail.") about what the Directory
contains and how it works.
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NEXT (news)

N A

NEXT ( Froogl e)
N A

NEXT

Find a docunent with tips on job interview ng and salary negoti ation
that is in PDF/ Adobe Acrobat format. Wat differences in the
appearance of the docunent result fromviewing it inits native
format, Adobe Acrobat as conpared with viewing it as HTM.? <- you
coul d probably pare this down to "Adobe Acrobat versus (vs. or v.?)
HTM. "

NEXT

1. Currently, <- onmt comm) you can translate pages witten in
Engli sh, French, German, Italian, Portuguese, and Spanish into another
| anguage fromthat set.

2. Find out about public swiming pools that you can use when
visiting Naples, Italy. Hnt: Find the Italian words for "public
swi nm ng pool"” <- did you want to add an 's' to "pools"? and then
search for themon pages in Italy.

3. Find the first chapter of "Le Petit Prince" online and have Googl e
translate it into English. Conpare this translation with the first
chapter of "The Little Prince" translated by Katherine Wods, which
you can find online if you don't have a handy copy of this |lovely
book. ** For clarity, | would consistently use italics for book titles
since quotes are Googl e search paraneters.

NEXT

1. Note: If you don't find your preferred |language in the list, you
can volunteer to translate Google's help informati on and search
interface into that |anguage via the Google In Your Language program
whi ch you can find out about by visiting

servi ces. googl e.conftc/ Wl cone.htm . <- would you want this |ink

cli ckabl e?

2. oogle's philosophy is to filter no nore than necessary, i.e., as
little as possible. Google considered adding the capability to filter
ot her controversial content besides pornography, e.g., hate speech,
anarchy, bonb making, etc. <- bonb maki ng was hyphenated on a previous
page so | woul d hyphenate it here al so.)

3. Wiat state parks does California have? <- | think this question
m ght be better rephrased by asking the nanes or attractions for
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California state parks.
NEXT

If you're a news junkie, check out Topix.net, which you can find at
http://ww.topix.net/ and Col unbi a Newsbl aster, which you can find at

http://newsbl aster.cs. col unbi a. edu/. Like Google News, Topix.net and
Newsbl aster are systens that automatically track(s) the day's news.

NEXT

1. Note that unlike other shopping services, Froogle and Catal ogs
don't actually sell things. Instead, use themto browse and/or search
pages of on-line (online) and print catal ogs.

2. Limting the nunber of results froma given site to just one
ensures products froma single vendor don't (won't? There's a subtle
di fference here, but | get stuck on this sentence.) dom nate your
search results and that Froogle provides pages froma variety of
sites.

3. Tired of putting on sun screen (sunscreen)? Find sun-protective
cl othing on Froogle and in Googl e Catal ogs.

4. Ads nust not distract (no pop-up and flashy ads). <- you m ght
consi der changing this to "or flashy ads."”

5. At nost two sponsored |inks appear above Google's search results.
(I would add a conma after 'nost' since it's a qualifier contracted
i ntroductory phrase 'at the maxi num

6. So Google is unlikely to nake another faux pas on par with this
one. (foreign words are usually italicized within text.)

NEXT

Express herself <- did you want to keep this author-specific or go
with a nore generic 'thensel ves' ?

Exchange i deas

Copy, falsify, or omt information intentionally or accidentally

NEXT

The results of these short cuts <- conmbined word 'shortcuts') appear
to the right of a specialized icon and above your search results.

NEXT
1. Access Google fromyour Wndows desktop tool bar. The foll ow ng
table lists Deskbar's key features. (For clarity, |I don't think need a

possessive for 'Deskbar.' if you prefer, you m ght consider adding
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"the' before 'Deskbar's'.)

2. Keyboard Shortcuts Access Google News by pressing the CTRL and
the N keys sinmultaneously (CTRL+N), Google Imges (CTRL+l), Froogle
(CTRL+F), Web Search (CTRL+W, G oups (CTRL+U), |I'mfeeling | ucky
(CTRL+L), Definitions (CTRL+D), Stock Quotes (CTRL+Q, and Thesaurus
(CTRL+T). <- | would capitalize every word in the "I'm Feeling Lucky"
section.

3. Below are links to nore information on Google's 2.0 Tool bar:

An overview and installation - tool bar. googl e. com
A description of the features - tool bar. googl e. com button_hel p. ht m
Answers to frequently asked questions - tool bar. google.com faq. htm

**] wonder if you might highlight one of the FAQs. How to clear the
history in the tool bar seens to pop up every week on Googl e Answers. **

4. |If you use Mozilla or Netscape, try Googl ebar,

googl ebar . nozdev. org, which provides all of the basic search
functionality of Google's Tool bar. Googl ebar works on recent versions
of Mbzilla and Netscape, but may not work on ol der ones. <- hard
return here for aesthetics.)

Browser Buttons - www. googl e. coni options/buttons. htm

Access Google's search technol ogy by adding buttons to your browser's tool bar.

5. Use your nouse to highlight this phrase: Stanford University.
Click the "Google Search” button and Googl e searches the web for the
hi ghl i ght ed phrase.

OR <- | wonder about putting the "OR' on a separate |ine?

Simply click the button and enter your search terns in the pop-up
Googl e search box.

NEXT

1. Conpute expressions involving different units. By default, units

are converted to and results expressed in neter-kilogram second (nks)
units. Many units have both | ong and short nanes. Use which ever nane
you prefer. <- whichever

2. Warning: Wen your query includes "Calories" with a capital "C"
Googl e returns kilocalories called "calories" by nutritionists. The
term"calories" with a |ower-case (lowercase) "c" doesn't refer to
kil ocal ories. <- you have kil o-cal ories above so |I'd make whi chever
you prefer consistent.)

NEXT

What is the address of the Enpire State Building in New York Gty in
the state of New York (the two letter **two-letter** state code is

NY) ?

http://answers.google.com/answers/threadview?1d=294577 (22 of 27)11/15/2004 11:57:26 AM


http://www.google.com/options/buttons.html

Google Answers: Improving an interactive tutorial on searching with Google

NEXT

Get a map showi ng the nost crooked section of Lonmbard Street in San
Franci sco, which is between 1000 and 1100 Lonbard Street. (I would
force return to keep "San" and "Francisco” on the sane line for
proximty. | know there's a certain keystroke in certain Wrd
prograns that will keep nanes/addresses together but I don't what
alt + sonething??

NEXT

Note: Entering ticker synbols in the search box and then clicking on
“I'"'m Feeling Lucky" will not take you to that synbol (s) financia

i nformati on page. Instead <- comm here; it's a qualifier.) Google

di splays the first search results, whose |ink appears just bel ow the
box enclosing the stock information |ink.

NEXT

1. If you want a dictionary definition, |earn about a short cut
(**shortcut**) in the Dictionary Definitions section in Part I1.

2. Wiat (is) does the abbreviation IRL commonly stand for? <- it
seens that a few of these questions are repeated. you m ght consider
formul ati ng new questions in every exercise.

NEXT

1. Google provides a shortcut for finding out about del ays and
weat her conditions at an airport. Just enter the airport's three
letter (**three-letter**) code followed by the word "airport” into
Googl e' s search box.

2. Now let's find request travel conditions at Honol ulu International
Airport. <-omt 'find?

NEXT

Instead of going to FedEx('s), UPS('s), or the US Post Ofice( add 's
here) sites to find out where your package is |ocated, now you can
enter parcel tracking IDs directly into Google's search box. <- |
bel i eve you need but a single possessive on the last itemnentioned in
a string, but I'Il check on this further

NEXT

1. Domain a specific site or domain (for a description of site and
domai n nanes, see Anatony of a Web Address in the Sharpen Your Query
section in Part I) anything to go in that third box? can the |ines
be sharpened in that area?

2. Qpbtain a map of the London underground. <- | would capitalize 'underground.'’
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NEXT

Note: Particularly in the latter part of the 1980s, there are sone
significant gaps in the archive. As traffic expanded, vol unteers who
had been saving Usenet traffic at their own expense were overwhel ned,
and stopped archiving sone groups. Wile the Google Goups archive is
the nost conplete Usenet Archive known to exist, it is not a conplete
archive prior to the 1990s.

(I wonder if you mght insert a Usenet tineline |ink or say what
happened in the 1990s to nake the archive static ... DejaNews.)
http://216.239.57. 104/ sear ch?g=cache: 81Nehm ndnmyJ: ww. i t as. f zk. de/ e- soci et y/

preprint s/ nmedi acul tur e/ Hauben. pdf +dej anews+ar chi ved&hl =en& e=UTF- 8
(thanks for the link, juggler-gal)

NEXT
N A

NEXT

On the Google Answers, | wonder if you m ght nention that sone (but
not all) answers becone i ndexed pages on CGoogl e.

NEXT

Next | describe a few of Google Labs' prototype search tools
including: (just as a 'hey, you're al nost done' placenarker, you m ght
consider "The final lesson in this tutorial describes a few..."

NEXT

N A

NEXT

1. dick on "I"'mfeeling lucky" (I'm Feeling Lucky) on Google's hone
page (homepage) to go directly to the first result.

2. However, the + operator can be used on any termany terns.<- could
you add (s) after "termi and delete 'any terns'?

NEXT

1. Only of interest if you want to wite a conputer program yourself
or use sone third-party products <- period.

2. Search for [ Hearst Castle recomended tour | and you'll learn
about an incredible mansion, which is now a historical nonunent. It is
| ocated in San Sineon nearly half way from Santa Barbara to San Jose
("San" and "Jose" should appear on the sane line.) and is worthwhile
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visiting when you're in the area.

3. Search for [ Google doodle ] and you'll find a page with the
speci al Googl e hone- page (honmepage) | ogos used to comrenorate holidays
and speci al events <- period.

4. \What are the top 10 "Venture-Capital Firnms" (omt hyphen and
| onercase those three words) active in Asia that invest in conputer
t echnol ogy?

5. Possible search strategy:

[ intitle:FAQOR intitle:help site:google.com-site:answers. googl e.com
-site:directory.google.com] <- hard return here.

Fi nd pages whose titles include surfing that are not about surfing the
Wrld Wde Web.

6. Wiat (is) does the abbreviation IRL commonly stand for?

7. After Nelson Blachman received reprints of a paper he wote for
the June 2003 issue of The Mathematical Scientist, he wanted to

di scover what other sorts of papers appear in the sanme issue of this
sem annual publication. Find a table of contents for The Mathemati cal
Scientist for Nelson. <- italicize book title.

8. Find a docunent with tips on job interview ng and sal ary
negotiation that is in PDF/ Adobe Acrobat format. \Wat differences in
t he appearance of the docunment result fromviewing it in its native
format, Adobe Acrobat as conpared with viewing it as HTM.? (see above
edit suggestion ... Adobe Acrobat v. HTM.)

I woul d probably do a search function to ensure consistency on these words:
honmepage, screenshot, shortcuts, |owercase, fine-tune/fine tune, search-results
p.s. On the Cal cul ati ons page:

You can force the calculator to try to eval uate an expression by
putting an equals sign (=) after it. This works only if the expression

is mathematically resol vable. For exanple, 1-800-555-1234= will return
a result, but 1/0=wll not. (I checked with our resident expert
(mat ht al k- ga) about the phrase 'mathematically resolvable." W both

prefer "arithemetically conputable' instead. Your call.

WIIl finish up next either during the week or next weekend,
V

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 18 Jan 2004 22:39 PST
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Thank you so nuch for your wonderful feedback and suggesti ons.

Nancy

Subject: Re: Improving an interactive tutorial on searching with Google
From: mathtalk-ga on 19 Jan 2004 21:29 PST

My apologies if 1've introduced the first typo into the discussion,
but that should have been "arithnetically conputable".

- -mat ht al k- ga

Subject: Re: Improving an interactive tutorial on searching with Google
From: voila-ga on 20 Jan 2004 09:16 PST

Entirely ny error, Matty. As you can see, | becane proofing-inpaired
toward the end of that coment and posted in a rush.

Happy to help, Nancy. | just wanted to digest what 1'd read in the
Googl e CGui de and of fer suggestions other those of the editing kind.
Looks like it m ght be Sunday before |I can get ny thoughts together
t hough. Hope that's good for you.

p.s. | love it that you know Kate Bush!

Rubberband Grl,
V

Subject: Re: Improving an interactive tutorial on searching with Google
From: nancyb-ga on 20 Jan 2004 14:22 PST

> | just wanted to digest what 1'd read in the

> Googl e Guide and of fer suggestions other those of the editing

ki nd.

> Looks like it mght be Sunday before | can get ny thoughts together
> though. Hope that's good for you.

Yes, you're timng is great. | should be able to put in ny |atest
round of updates and inprovenents by then.

Nancy

Important Disclaimer: Answers and comments provided on Google Answers are general
information, and are not intended to substitute for informed professional medical, psychiatric,
psychological, tax, legal, investment, accounting, or other professional advice. Google does not
endorse, and expressly disclaims liability for any product, manufacturer, distributor, service or
service provider mentioned or any opinion expressed in answers or comments. Please read
carefully the Google Answers Terms of Service.

If you feel that you have found inappropriate content, please let us know by emailing us at answers-
editors@google.com with the question ID listed above. Thank you.
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